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CPP Retirement Pension Benefits —

Potential Entitlement

An estimate of your potential monthly CPP retirement pension payments can be viewed by signing into
your My Service Canada Account. Please follow the steps below:

Step 1: Registration and sign-in

If you have not yet registered for My Service Canada Account, you will have to do so using 1 of the 3
options shown below.

— • If you are registered for My Service Canada Account, you can Sign in using 1 of the 3 options
shown below. Then, follow the steps on page 2, under Step 2, to view your potential monthly CPP
retirement pension.

My Service Canada Account

My Service canada Account (MscA) is a secure online portal. It allows you to access services for Employment Insurance

(El), Canada Pension Plan (CPP), Canada Pension Plan disability, Old Age Security (OAS), Social Insurance Number (SIN>

and Canada Apprentice Loan.

How to update your direct deposit, mailing address or telephone number

• complete the eServtceCanacia fo-rn

• visit a Service Canada Office, or

• contact the call centre responsible for the benefits you have received

Sign in

If you already have an existing account, choose an option to sign in:

Sign in with your pi’ovince

* Alberta and British Columbia

residents only

Resister with your prcwince 1
Use your provincial digital ID

* Alberta and British Columbia

residents only

inth1 flnwithur

If you are a new user, choose an option to register for an account:

_____

Resister with your banki

Use GCKey, a unique electronic Use your online banking sign in

credential, provided by the information (Sign-in Partrer).
Government of Canada.

Source. wi cnda cae’emoIoymect-soaal-develoementJserices/my-accourthtmI
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Step 2: Viewing your potential monthly CPP retirement pension

Once you have access to your My Service Canada Account, you can obtain information regarding your potential
CPP retirement pension benefits through either the following websites:

1 Service Canada at My Service Canada Account, or

2. Canada Revenue Agency at MyAccount.

Instructions when using the My Service Canada Account website:

1. Select ‘Canada Pension Plan/Old Age Security’ at the top of the page.

2. Scroll down to ‘Contributions’.

3. Select ‘Estimated monthly CPP benefits’.

4. Scroll down to ‘Retirement pension’ to view entitlement.

If you are interested in seeing a schedule of your contributions, follow steps 1 and 2, then select ‘CPP
contributions’.

Instructions when using the MyAccount website:

1. Scroll down the page and on the right-hand side you will see a box with the title ‘My Service Canada Account’

2. Select and follow the steps 1 .through 4 above.
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